MICs Group of Health Services
JOB DESCRIPTION

Department: Resident Care Position: Personal Support Worker
Date: November 2014 Classification: Union (SEIU)
Revised: November 5th, 2025 Facility: MICs

GENERAL ACCOUNTABILITIES

The Personal Support Worker (PSW) is responsible for providing safe, quality personal care to
residents and families under the supervision of a Registered Nurse and/or Registered Practical Nurse
and is accountable to the Director of Care following the appropriate legislation.

NATURE AND SCOPE

The Personal Support Worker (PSW) is a member of the MICs Resident Care Team and is a full-time /
part-time union position accountable to the Director of Care. The Personal Support Worker (PSW) is
responsible to provide personal care under the general headings: 1) Direct Resident Care (bathing,
toileting, nutrition, comfort & basic care); 2) Communication/Recordkeeping; 3) Personal/Professional
Growth; 4) Resident Safety; 5) Health and Safety; 6) Patient/Resident Safety for Team Members; and
8) Other.

SPECIFIC ACCOUNTABILITIES
1) Direct Patient Care

Bathing/Grooming

= Assist with daily personal needs including bathing, grooming (shaving/make-up), dressing,
mouth care and basic nail care according to Home policies and procedures
= Provide care in a safe, private and comfortable environment

Toileting/Elimination

= Respond promptly to requests for toileting
= Guide and assist residents with toileting and use of incontinent products
= Monitor urinary and bowel patterns and document findings as per policy

Nutrition/Feeding

Encourage independence using a restorative approach

Provide level of support at meals and snack times according to residents’ care plan and needs
Consider residents’ preferences and eating patterns

Document all nutritional intake

Comfort/Mobility

»= Provide comfort by repositioning residents and maintain proper body alignment as per care plan

= Provide all residents with some level of activity such as full range of joint motion, repositioning
and ambulation on a regular basis

» Transfer residents according to MICs lift policy

Basic Nursing Care

= Provide skin care with the inclusion of the application of non-prescribed creams/ointment such
as Zinc oxide, petroleum jelly
=  Apply some prescribed topical medications as per Home policy
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2)

3)

4)

5)

Insert rectal suppositories as per Home policy

Perform basic foot and nail care

Applies TEDS stockings

Take and record residents’ routine vital signs (TPR, BP, Pulse Oximetry) and weights with non-
invasive equipment

Obtain urine and stool specimens as per pre-set procedure or directions of registered staff
Apply, remove, evaluate and document response to use of restraints as per facility policy
Follow good infection control standards including hand washing and isolation techniques
Record intake/output on flow sheets as per care plan

Communication/Recordkeeping

Refer and report pertinent information to other members of the Resident Care Team

Follow instructions given by the Registered staff

Participate in the planning and evaluating of the care provided: daily conference and regular
care plan review

Follow MICs/Home policies and procedures

Record care given accurately and appropriately on flow sheets; document factual observations
and care provided in progress notes in keeping with the pre-established charting policies of
facility

Complete incident reports as to observed facts

Enter resident information into the Paint Click Care computerized charting system

Support communication between the Resident Care Team using established communication
and conflict resolution skills

Personal and Professional Growth

Contribute to the establishment of the goals and objectives for the Resident Care Team which
are in line with the mission statement, vision and philosophy of Long-Term Care/MICs

Maintain current knowledge of organizational and departmental policies and procedures and
function within these policies and procedures

Serve on Long-Term Care/MICs committees

Participate in Quality Assurance and Accreditation

Identify own learning needs, seek opportunities for continuing education and be willing to share
knowledge

Resident Safety

Support the Resident’s Bill of Rights and work within the guidelines of the LTC standards and
the Home’s Infection Control Protocols

Participate in “Resident Safety Education”

Report any known unsafe care practices

Participate in training on new equipment and annual reviews

Take responsibility for maintaining competency

Health & Safety

Work in compliance with the Ontario OH&S Act and Regulations

Use personal protective equipment, clothing and safety devices in accordance with MICs
Workplace Health & Safety and/or Infection Control policies and procedures

Report any known missing or defective equipment to the Supervisor

Report any known workplace hazard or safety issue to the Supervisor

Report any known violation of the Ontario OH&S Act and Regulations to the Supervisor
Use or operate equipment in a way that is not dangerous to self or others

Participate in WHMIS programs and follow WHMIS information and instructions as required
when using hazardous materials

Comply with policies and processes to eliminate/minimize unsafe acts or conditions including
identifying/reporting near miss and actual events
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= Comply with MICs Emergency Plan policies and procedures as outlined for each type of
emergency as required

6) Patient/Resident Safety for Team Members

= Participate in promoting a culture of patient/resident safety

= Demonstrate a commitment to safety by speaking up about patient/resident safety issues and
changing practices to reflect and enhance safety

= Participate in near miss and incident reporting through established reporting mechanisms and
demonstrate shared accountability for safe practices

= Participate in processes and strategies related to improving patient safety (Team Leaders are
responsible to lead the team to establish processes and strategies related to improving patient
safety.)

= Demonstrate knowledge of and abide by the requirements of practice for patient safety as
outlined by Accreditation Canada (i.e. effective communication, infection prevention and control)

= Participate in initial and ongoing patient safety education and take responsibility for maintaining
competency (applicable in long-term positions only)

7) Other

Regular attendance, punctual, organized

A good team member

Complete work assignments; leave work areas tidy, stocked and safe

Demonstrate the ability to adjust to fluctuations in resident acuity and general workloads;
demonstrate the ability to prioritize appropriately

= Maintain confidentiality

QUALIFICATIONS

Educational

= Personal Support Worker Certificate from an accredited Ontario community college or equivalent
recognized program

= Current certification in Basic Cardiac Life Support (BCLS)

» Ministry of Labour Worker Health & Safety Awareness Training Certificate

General

= Demonstrated ability to provide resident-focused, high-quality personal care in accordance with long-
term care standards and organizational policies

= Ability to safely perform the physical demands of the position, including lifting, transferring, and
repositioning residents using proper body mechanics, as well as standing and walking for extended
periods and pushing or pulling equipment as required

= Strong communication and interpersonal skills, including the ability to communicate effectively in
English and, where applicable, French, while maintaining a respectful and compassionate approach
with residents, families, and team members

= Must provide a clear vulnerable sector check

Preferred Assets

= Experience providing personal care in a long-term care or rural/northern Ontario healthcare setting
= Training or coursework in Gerontology, Rehabilitation/Activation, or Palliative Care

= GPA (Gentle Persuasive Approach) or U-First

= Computer skills in the PCC System, Microsoft Outlook and Staff Stat

The preceding described duties are representative and should not be construed as all-inclusive.
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