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MICs Group of Health Services 
 

JOB DESCRIPTION 
 

 

Department: Support Services Position: Housekeeping Aide 

Date: January 2008 Classification: SEIU 

Revised: August 2016 Facility: MICs 

GENERAL ACCOUNTABILITIES 

The Housekeeping Aide reporting to the Support Services Coordinator is accountable for maintaining 
the hospital facilities in a clean, sanitary and orderly condition. 

NATURE AND SCOPE 

The Housekeeping Aide is a Support Services position and is a full-time or part-time Service 
Employees Union (SEIU) position responsible to the Support Services Coordinator.  The Housekeeping 
Aide is responsible to perform cleaning duties, which will be evaluated under the general heading of: 1) 
Cleaning; 2) Equipment; 3) Infection Control; 4) Other; 5) Health and safety; and 6) Patient/Resident 
Safety for Team Members. 

SPECIFIC ACCOUNTABILITIES 

1) Cleaning 
 Clean hospital owned and rented properties outside the main building when empty 
 Clean designated area daily including dry mopping and washing floors, vacuuming floors or 

carpeted areas, damp dusting furniture, fixtures, lights, washing washrooms, windows, mirrors, 
dispensers and carbolizing beds 

 Replenish soap and paper supplies 
 Floor maintenance, ex. stripping and waxing all hallways and floors, cleaning all carpeted areas 

2) Equipment 
 Responsible for proper operation, use and care of housekeeping carts, buckets, wringers, 

vacuum cleaners, floor maintainers, floor scrubbers and carpet cleaners 

3) Infection Control 
 Understand infection control principles 
 Maintain clean and sanitary conditions in assigned areas according to established standards, 

observing proper cleaning and disinfecting techniques 

4) Other Duties 
 Perform all aspects of emergency or unusual situations in housekeeping unit (department) 
 Attend monthly team meetings (departmental) and all education sessions ex. videos and 

teleconferences 
 Have full knowledge of the Hospital Fire and Disaster Plan 
 Perform duties effectively and efficiently 
 Ability to organize workday 
 Must be punctual and have good attendance record 
 Attend monthly departmental meetings and all education sessions i.e. videos or teleconferences 

required 
 Assist in training any newly hired Team Members 

5) Health & Safety 
 Work in compliance with the Ontario OH&S Act and Regulations 



MICs Job Description – Housekeeping Aide (MICs)  revised August 2016 

 
 

Page 2 of 2 

 Use personal protective equipment, clothing and safety devices in accordance with MICs 
Workplace Health & Safety and/or Infection Control policies and procedures 

 Report any known missing or defective equipment to the Supervisor 
 Report any known workplace hazard or safety issue to the Supervisor 
 Report any known violation of the Ontario OH&S Act and Regulations to the Supervisor 
 Use or operate equipment in a way that is not dangerous to self or others 
 Participate in WHMIS programs and follow WHMIS information and instructions as required 

when using hazardous materials 
 Comply with policies and processes to eliminate/minimize unsafe acts or conditions including 

identifying/reporting near miss and actual events 
 Comply with MICs Emergency Plan policies and procedures as outlined for each type of 

emergency as required 

6) Patient/Resident Safety for Team Members 
 Participate in promoting a culture of patient/resident safety 
 Demonstrate a commitment to patient/resident safety by speaking up about patient/resident 

safety issues and changing practices to reflect and enhance safety 
 Participate in near miss and incident reporting through established reporting mechanisms and 

demonstrate shared accountability for safe practices  
 Participate as a member of the team on processes and strategies related to improving 

patient/resident safety (Team Leaders are responsible to lead the team to establish processes 
and strategies related to improving patient safety.) 

 Demonstrate knowledge of and abide by the requirements of practice for patient/resident safety 
as outlined by Accreditation Canada (i.e. effective communication, infection prevention and 
control) 

 Participate in initial and ongoing patient/resident safety education and take responsibility for 
maintaining competency (applicable in long-term positions only) 

QUALIFICATIONS 

Educational 
 English and French verbal and written communication skills requirements as some positions are 

designated French 
 Minimum Grade 12 or equivalent 
 Must hold and maintain WHMIS Training 

General 
 Ability to work without constant supervision 
 Previous Institutional housekeeping experience is an asset 
 Ability to perform considerable physical activities such as lifting 50 pounds or more, bending, 

pushing, pulling and walking 
 Must be able to work well with others and communicate with other Team Members, patients, 

residents and visitors 
 Must be free of communicable disease 
 Ability to work within a team 
 Ability to follow and give directions      
 Knowledge in use of housekeeping equipment 
 Ability to withstand considerable heat and humidity 

Desirable 
 Willingness to participate in ongoing education and committees and teams 
 Bilingualism considered an asset 

The preceding described duties are representative and should not be construed as all-inclusive. 


