MICs Group of Health Services
Matheson—Iroquois Falls—Cochrane

caring for Tndag and Tomorrow

Privacy Statement

The Personal Health Information Protection Act, 2004 (PHIPA) is legislation that establishes
rules concerning the collection, use and disclosure of PHI. As a health information custodian,
we are responsible for ensuring that the PHI of our patients is treated with respect and sensitivity.
The MICs Group of Health Services (MICs) is committed to protecting the privacy,
confidentiality and security of your Personal Health Information (PHI) entrusted to us.

Limiting Collection, Use and Disclosure:

The MICs Group of Health Services uses a shared electronic health information system —
Meditech Expanse — to collect your PHI. In the shared Meditech Expanse system, your PHI is
accessible to other hospital partners within our ONE Hits partner network so that you get the best
care possible, no matter where you get your care.

Your request for health care services implies that you consent to the collection, use and
disclosure of your PHI for specific related purposes. Your PHI will not be used or disclosed for
purposes other than those for which it was collected, except with your consent, or as required by
law.

We use and disclose your PHI to:

e Treat and provide care to you

e Facilitate continuity of care

e Refer you to an authorized community partner

e Obtain payment from OHIP, WSIB, private insurers or others for your care

e Compile statistics

e Educate student and staff

e Improve our health services

e Plan, administer and manage our internal operations

e (Carry out quality assurance activities to improve care - including patient satisfaction surveys

e Risk management activities

e Enhance safety and security

e Conduct Research

¢ Fundraising (name and address only)

e Comply with legal and regulatory requirements and fulfill other purposes permitted or
required by law

e [External electronic health record systems and databases such as the North Eastern Ontario
Network (NEON), Connecting Ontario Clinical Viewer (COCV) and the Ontario Clinical
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https://www.ontario.ca/laws/statute/04p03

Imaging Network (OCINet), Drug Profile Viewer (DPV) and Ontario Laboratory
Information System (OLIS)
e Ministry of Health and Long-Term Care e-health projects such as the Wait Time
Information System (WTIS)
e Approved provincial agencies such as Cancer Care Ontario (CCO) and the Canadian
Institute for Health Information (CIHI)
We may collect, use and disclose personal health information on a need to know basis with the
“Circle of Care” which includes”
e Our staff who need to know to provide care, including physicians, nurses, technicians,
therapists and other health care professionals
e Other health care providers who are not our employees but may be required to assist in
providing health care for you, including:

Health care practitioners and groups of health care practitioners,
Hospitals — public, psychiatric and private

Pharmacies

Laboratories

Ambulance Services

Nursing Homes

Retirement Homes

Other care homes

Homes for Special Care

Community health or mental health centres

Community Care Access Centres (CCAC)

Community Service Providers

Independent health facilities

Programs and services whose primary purposes are providing health care
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Consent

We are committed to obtaining your consent before disclosing any information for purposes not
directly related to care unless otherwise required by law (e.g. insurance companies, lawyers,
etc.).
Unless you tell us differently, we may:
e Advise visitors or callers that you are a patient in our hospital and which unit you are on.
e Disclose your personal health information to external health care providers who need it to
provide you with care or to help provide you with care.
e Share your information with provincial electronic health information databases.
e Give your name, your location in the hospital, and your religious affiliation to community
faith group representatives, but only if you tell us your religious affiliation.
¢ Disclose your contact information (name and address only) to our Foundation so that they
may conduct fundraising to improve our health care facilities, services and programs

Safeguarding information:

Protecting your privacy is important to us. We maintain a high level of security with respect to
the confidentiality of your personal health information. We use up-to-date technology standards


https://nbrhc.on.ca/patients-visitors/staying-us/spiritual-carespiritual-health/
https://nbrhc.on.ca/patients-visitors/staying-us/spiritual-carespiritual-health/

to secure your information, and we monitor internal compliance with our information practices.
All access to your personal health information is tracked.

Physicians, staff and health care partners receive annual privacy training and are required to sign
confidentiality agreements each year. They may access only the information necessary to
provide or support your care. These safeguards are required by law and supported by hospital
policies and procedures.

Accessing Your Health Information:

You have a right of access to your own PHI that is in the custody and control of the MICs Group
of Health Services, unless it is restricted by a legal exception. You may obtain access to your
medical record by making a written request, or by completing our Authorization for
Access/Disclosure of PHI form.[English], [French] and sending it to the Health Records
Department. Health Records will gather the requested documents and provide a fee estimate.
Payment will be required at the time the documentation is released to you.

The Health Records Department must complete the request within 30 days of receipt and may
request an extension of another 30 days if it requires an extensive search.

Your Rights
You have the right to:

e Withdraw your consent for some of the different ways we use or disclose your personal
health information (subject to exceptions, such as where disclosures are required by law)
e Access and/or request corrections to personal health information you have legal rights to

For more information about accessing or correcting personal health information, please contact:

Health Records Health Records Health Records
Anson General Hospital Bingham Memorial Hospital Lady Minto Hospital
58 Anson Dr. 507 Eighth Ave. 241 Eighth St.
Iroquois Falls, ON P.O. Box 70 P.O. Box 4000
POK 1EO Matheson, ON Cochrane, ON
705-258-3911 POK INO POL 1CO
705-273-2424 705-272-7200

You may direct any inquiries regarding our information practices, requests to discuss or
withdraw consent, or any privacy-related concerns or complaints, to the Privacy Officer at:

Privacy Officer

MICs Group of Health Services
241 Eighth St.

P.O. Box 4000

Cochrane, ON

POL 1CO

705-272-7200, Extension 1123
Email: privacy@micsgroup.com



https://www.micsgroup.com/wp-content/uploads/2025/09/AUTHORIZATION-FOR-ACCESS-DISCLOSURE-HEALTH-INFORMATION-English-updated-Sep-15-2025.pdf
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If you are not satisfied with our response to your privacy concerns, you can call or file a formal
complaint to the Information and Privacy Commissioner/Ontario at:

Information and Privacy Commissioner/Ontario
2 Bloor Street East, Suite 1400

Toronto, ON

M4W 1A8

1-800-387-0073



