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MICs Group of Health Services 
 

JOB DESCRIPTION 
 

 

Department: Building Services Position: Maintenance Person 

Date: February 2009 Classification: SEIU 

Revised: August 2016 Facility: MICs/LMH 

GENERAL ACCOUNTABILITIES 

The Maintenance Person reporting to the Building Services Program Lead is accountable to maintain 
the facilities and equipment in a safe and orderly manner. 

NATURE AND SCOPE 

The Maintenance Person is a full-time SEIU Union position reporting to the Building Services Program 
Lead and is responsible for 1) Plumbing/Mechanical/Controls; 2) Electrical; 3) General Maintenance; 4) 
Hours of Work; 5) Health and Safety; 6) Patient/Resident Safety for Team Members. 

SPECIFIC ACCOUNTABILITIES 

1) Plumbing/Mechanical/Controls 

 Install, maintain and repair plumbing systems 
 Troubleshoot and repair of steam powered equipment such as boilers, autoclaves, steam 

pressure reducing devices, steam traps, condensate return system, steam generator, high-
pressure and low-pressure steam lines 

 Monitor and maintain proper water treatment in all mechanical systems 
 Perform inspections and repairs re: Preventative Maintenance Program 
 Must be familiar with pneumatic, hydraulic and computerized control systems 
 Inspection and maintenance of boilers, air handling systems, chiller, cooling tower, pumps, 

domestic water system, medical gas systems, etc. 

2) Electrical 

 Assist Building Services Program Lead or Electrician as required 
 Perform regular tests of generator 
 Inspect and repair alarm systems (doors, medical gas, security, fire, roam alert, nurse call) 

3) General Maintenance 

 Building and facility repairs, i.e. painting, drywall repairs, replace light bulbs, etc. 
 Snow removal, sanding, salting 
 Exterior grounds maintenance, i.e. grass cutting, etc. 
 Maintenance and repair of hospital equipment, beds, carts, laundry equipment, kitchen 

equipment, lifts, etc. 
 Perform other duties as assigned 

4) Hours of Work 

 May be required to periodically do work within other MICs facilities as required 
 Willing to do shift work as required and to take regular stand-by during evenings, week-ends, 

holidays, periods in the absence of the Program Lead and other times as may be assigned from 
time to time  

5) Health & Safety 

 Work in compliance with the Ontario OH&S Act and Regulations 
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 Use personal protective equipment, clothing and safety devices in accordance with MICs 
Workplace Health & Safety and/or Infection Control policies and procedures 

 Report any known missing or defective equipment to the Supervisor 
 Report any known workplace hazard or safety issue to the Supervisor 
 Report any known violation of the Ontario OH&S Act and Regulations to the Supervisor 
 Use or operate equipment in a way that is not dangerous to self or others 
 Participate in WHMIS programs and follow WHMIS information and instructions as required 

when using hazardous materials 
 Comply with policies and processes to eliminate/minimize unsafe acts or conditions including 

identifying/reporting near miss and actual events 
 Comply with MICs Emergency Plan policies and procedures as outlined for each type of 

emergency as required 

6) Patient/Resident Safety for Team Members 

 Participate in promoting a culture of patient/resident safety 
 Demonstrate a commitment to patient safety by speaking up about patient/resident safety 

issues and changing practices to reflect and enhance safety 
 Participate in near miss and incident reporting through established reporting mechanisms and 

demonstrate shared accountability for safe practices 
 Participate in processes and strategies related to improving patient safety (Team Leaders are 

responsible to lead the team to establish processes and strategies related to improving patient 
safety.) 

 Demonstrate knowledge of and abide by the requirements of practice for patient safety as 
outlined by Accreditation Canada (i.e. effective communication, infection prevention and control) 

 Participate in initial and ongoing patient safety education and take responsibility for maintaining 
competency (applicable in long-term positions only) 

QUALIFICATIONS 

Certificates  

 Must possess a valid certificate of qualification in a Maintenance related field from the Ontario 
Ministry of Training, Colleges and Universities  

General 

 Previous HVAC and/or facility maintenance experience would be considered an asset 
 Must be physically fit to carry out assigned duties, bending, lifting, walking, capable of lifting 50 lbs 
 Must be conscientious, neat in appearance and able to get along well with others 
 Must be able to respond to, and resolve emergency situations exercising good judgement  
 Ability to understand and follow written procedures 
 Ability to work with minimal supervision 
 Ability to plan and organize work and work area 
 Possess good interpersonal skills, proven good attendance 
 Ability to adjust to various situations, exercise good judgement, organize work of a team 
 Ability to function as a Team Member, ability to take direction 
 To have proven responsibility for utilization of supplies and equipment having practised honesty 
 General good health, manual dexterity, good communications skills 
 French communication skills would be considered as asset 
 

The preceding described duties are representative and should not be construed as all-inclusive. 


